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Research. 
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Summer 1993. 

Symposium. 

Partial contents: Public sector collective bargaining: is the glass half full, 
half empty, or broken? by Donald E. Klingner; Middle managers in the bargaining unit, 
by Maynard Robinson; Cooperating for quality: union-management partnership in the 
U.S. Department of Labor, by Jim Armshaw, David G. Carnevale and Bruce Wal tuck. 


Descriptors: *Collective bargaining / *Collective bargaining unit / Federal 
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1-71 
Gronn, Peter. 
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Journal of applied psychology, 78:891-902, December 1993. 
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Why sabbaticals make sense. Working woman, p. 19+, March 1994. 
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1-74 
Anand, K. N., J. N. Bhoraskar and R. N. Mulye. 


Using policy management to implement TQM. Quality progress, 26:89-93, October 
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Descriptors: *Management methods / *Quality control. 
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Bettman, Ralph B. 
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1-76 
Brown, Tom. 
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1-77 
Byrne, John A. 
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p. 25+, January 10, 1994. 
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Cohen, Susan G. and Gerald E. Ledford, Jr. 
The effectiveness of self-managing teams: a quasi experiment. Human relations, 
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1-79 
Customer service. Quality progress, 26:35-39+, November 1993. 

Special issue. 

Partial contents: Making customer service more than just a slogan, by Donald 
L. McLaurin and Shareen Bell; Improving the quality of quality, by Clifton L. 
Havener; Winning back angry customers, by Madhav N. Sinha; Company cares about 
customers’ calls, by Barbara A. Cleary; Get all employees involved in satisfying 
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Managing improvement in the U.S. Government. National productivity review, 
13:7-10, Winter 1993-1994. 
Descriptors: *Management methods / *Productivity improvement / *Quality 
control / Federal government. 





MANAGEMENT (Cont’d) 
1-81 
Greengard, Samuel. 
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development practitioners. Journal of applied behavioral science, 29:296-310, 
September 1993. 


Descriptors: *Management methods—-Research / *Quality control—-Research / 
*Organization development—Research. 


1-84 
Linden, Russ. 


Business process reengineering: newest fad, or revolution in government? Public 
management, 75:9-12, November 1993. 


Descriptors: *Business management——Methods / *Systems engineering / *Management 
theory / *Change, Organizational. 


1-85 
Schoemaker, Paul J. H. and J. Edward Russo. 


A pyramid of decision approaches. California management review, 36:9-31, Fall 
1993. 


Descriptors: *Management methods / *Decision-making—Methods. 


1-86 
Smith, Albert C. and F. B. Green. 


Managing employees as if they were volunteers. S.A.M. advanced management 
journal, 58:42-46, Summer 1993. 


Descriptors: *Management methods / *Multiple management / *Team development. 
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MANAGEMENT (Cont’d) 
1-87 
Stratton, Brad. 
A few words about The Last Word. Quality progress, 26:63-65, October 1993. 
Article is based on Joseph M. Juran’s The Last Word presentation in Milwaukee 
and an interview with Quality Progress writer. 
Descriptors: *Management methods / *Quality control. 


1-88 
Whitney, Kristina. 


Improving group task performance: the role of group goals and group efficacy. 
Human performance, 7:55-78, no. 1 1994. 


Descriptors: *Group dynamics--Research / *Goal setting—Research. 


1-89 
Zemke, Ron. 
How you do your job is as important as what you do. Leader’s digest, 7:8-9, 
Winter 1993-1994. 
Descriptors: *Supervision / *Customer service / *Quality control] / *Service 
industries / *Management methods. 


MOTIVATION 
1-90 
Asnes, Marion. 


Finding the motivation. Working woman, p. 56-57+, February 1994. 
Descriptors: *Motivation. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
1-91 
Davey, F. Heather and Janet M. Stoppard. 


Some factors affecting the occupational expectations of female adolescents. 
Journal of vocational behavior, 43:235-250, December 1993. 


Descriptors: *Occupational choice——-Research / *Wwomen-——Career planning-—-Research. 


1-92 
Desmarais, Laura Burris and Paul R. Sackett. 


Investigating a cognitive complexity hierarchy of jobs. Journal of vocational 
behavior, 43:279-297, December 1993. 


Descriptors: *Occupational clusters—Research / *Occupational choice—Research. 





OLDER WORKER 

1-93 

Scheele, Adele. 
Coping with ageism. Working woman, p. 44-46+, February 1994. 
Descriptors: *Age discrimination / *Older worker. 


ORGANIZATIONAL BEHAVIOR 
1-94 
Blau, Gary and others. 

Vocational behavior 1990-1992: personnel practices, organizational behavior, 
workplace justice, and industrial/organizational measurement issues. Journal of 
vocational behavior, 43:133-197, October 1993. 


Descriptors: *Organizational behavior—-Research / *Productivity measurement— 
Research. 


1-95 
Kahn, William A. and Kathy E. Kram. 

Authority at work: internal models and their organizational consequences. 
Academy of Management review, 19:17-50, January 1994. 

Descriptors: *Organizational behavior-—-Research / *Authority——Research. 


1-96 
Mantovani, Giuseppe. 
Is computer-mediated communication intrinsically apt to enhance democracy in 


organizations? Human relations, 47:45-62, January 1994. 


Descriptors: *Organizational behavior—-Research / *Communication techniques-—- 
Research. 


1-97 
Ralston, Faith. 


Running into a wall. Quality progress, 26:125-127, October 1993. 
Descriptors: *Organizational behavior / *Industrial psychology. 


1-98 

Schupack, Deborah. 
The business of friendship. Working woman, p. 52-55+, March 1994. 
Descriptors: *Human relations—Case studies / *Organizational behavior——Case 
studies / *Psychology, Industrial—-Case studies. 





ORGANIZATIONS 

1-99 

Belohlav, James A. 
Developing the quality organization. Quality progress, 26:119-122, October 1993. 
Descriptors: *Organizational effectiveness / *Quality control. 


1-100 

Gerber, Beverly. 
A new kind of police department. Training, 30:66-68+, October 1993. 
Descriptors: *Change, Organizational—-Case studies / *Organizational 


effectiveness-—-Case studies / *Participative management--Case studies / 
*Police administration—Case studies. 


1-101 
Kobrak, Peter. 

Toward a broader approach to organization development. American review of public 
administration, 23:319-341, December 1993. 

Descriptors: *Organization development—Research. 


1-102 

The learning organization. Organizational dynamics, 22:5-23+, Autumn 1993. 
Partial contents: Communities of commitment: the heart of learning 

organizations, by Fred Kofman and Peter M. Senge; On dialogue, culture, and 

organizational learning, by Edgar H. Schein; Unlearning the organization, by Michael 


E. McGill and John W. Slocum, Jr. 


Descriptors: *Organizations-—-Climate / *Organizational characteristics / 
*Learning theories / *Training methods. 


1-103 
Ring, Peter Smith and Andrew H. Van de Ven. 


Developmental processes of cooperative interorganizational relationships. 
Academy of Management review, 19:90-118, January 1994. 
Descriptors: *Organizational structure / *Intergovernmental relations. 


OVERSEAS PERSONNEL 
1-104 
Laabs, Jennifer J. 
How Gillette grooms global talent. Personnel journal, 72:64-65A, August 1993. 


Descriptors: *Overseas personnel——-Training—-Case studies / *Overseas 
management. 





PARTICIPATIVE MANAGEMENT 
1-105 
Labor management cooperation after Electromation: implications for workplace 
diversity. Harvard law review, 107:678-695, January 1994. 
Descriptors: *Participative management——Cases. 


1-106 
Stanton, Erwin S. 

Employee participation: a critical evaluation and suggestions for management 
practice. S.A.M. advanced management journal, 58:18-23, Autumn 1993. 

Descriptors: *Participative management / *Management methods. 


PERFORMANCE EVALUATION 

1-107 

A checklist for conducting problem performer appraisals. Supervisory management, 
38:7-9, December 1993. 


Descriptors: *Performance evaluation-——Methods / *Standards of performance / 
*Problem employees. 


1-108 
Pollan, Stephen M. and Mark Levine. 


Finding the right words: maximizing your performance review. Working woman, 
p. 74+, December 1993. 


Descriptors: *Performance evaluation-—-Methods / *Feedback (Psychology) / 


*Communication techniques. 


1-109 
Stamoulis, Dean T. and Neil M. A. Hauenstein. 
Rater training and rating accuracy: training for dimensional accuracy versus 


training for ratee differentiation. Journal of applied psychology, 78:994-1003, 
December 1993. 


Descriptors: *Performance evaluation—Research / *Training——-Research. 


PERSONNEL ADMINISTRATION 
1-110 
Caudron, Shari. 
How HR drives TQM. Personnel journal, 72:48A-48F+, August 1993. 
Special report. 
Descriptors: *Management methods-—-Case studies / *Personnel departments-——Case 
studies / *Quality contro]l—Case studies. 





PERSONNEL ADMINISTRATION (Cont’d) 
1-111 
Kuhns, James A. and Linda E. Amuso. 
Building a partnership with the board. Personnel journal, 72:39+, November 1993. 


Descriptors: *Personnel officers—Utilization / *Personnel administration— 
Methods. 


1-112 
Laabs, Jennifer J. 


Electronic campus captures Apple’s corporate memory. Personnel journal, 
72:104-105+, November 1993. 


Descriptors: *Personnel information systems-—Case studies. 


PERSONNEL POLICIES 

1-113 

D’O’Brian, Joseph. 
Smoking prohibited? Supervisory management, 38:1-2, December 1993. 
Descriptors: *Smoking-—-Law and legislation / *Smoking-—-Control / 
*Health, Employee / *Personnel policies. 


1-114 
Pincus, Laura B. and Shefali M. Trivedi. 


A time for action: responding to AIDS. Training & development, 48:45-51, 
January 1994. 


Descriptors: *AIDS (Disease) / *Personnel policies / *Invasion of privacy / 
*Employee attitudes. 


PERSONNEL RESEARCH 
1-115 
Olian, Judy D., Stephen J. Carroll and Cristina M. Giannantonio. 
Mentor reactions to proteges: an experiment with managers. Journal of 
vocational behavior, 43:266-278, December 1993. 
Descriptors: *Mentors-—-Research. 


1-116 
Parker, Louise E. 

When to fix it and when to leave: relationships among perceived control, 
self-efficacy, dissent, and exit. Journal of applied psychology, 78:949-959, 
December 1993. 

Descriptors: *Decision-making—-Research / *Nurses-—-Attitudes / 

*Control (Psychology )—Research. 





PERSONNEL RESEARCH (Cont’d) 
1-117 
Peluchette, Joy Van Eck. 
Subjective career success: the influence of individual differences, family, and 
organizational variables. Journal of vocational behavior, 43:198-208, October 1993. 
Descriptors: *Prediction of occupational success—-Research / 
*Psychology, Industrial—-Research / *Self-esteem. 


1-118 
The theory of work adjustment. Journal of vocational behavior, 43:19-29+, August 

1993. 

Special issue.. 

Partial contents: Prediction of satisfactoriness and satisfaction: an 8-year 
follow up, by Elizabeth B. Bizot and Steven H. Goldman; Theory of work adjustment 
personality constructs, by Loralie Lawson; Extensions, elaborations, and construct 
validation of the theory of work adjustment, by Diane J. Tinsley; Work adjustment 
theory: from a distance, by Paula C. Morrow. 

Descriptors: *Job satisfaction research / *Occupational choice-—-Research. 


1-119 
Tomporowski, Phillip D., Royce G. Simpson and Lisa Hager. 

Methods of recruiting subjects and performance on cognitive tests. American 
journal of psychology, 106:499-521, Winter 1993. 

Descriptors: *Tests--Research / *Personnel research / *Recruitment——Methods. 


POLITICAL ACTIVITY 

1-120 

Hatch Act reform questions still come up from time to time: here’s a handy cheat 
sheet, so study up. Federal employee (National Federation of Federal Employees), 
79:7, February 1994. 


Descriptors: *Hatch Act / *Political activity——-Law and legislation / Federal 
government. 


PRIVATIZATION 
1-121 
Curwen, Peter. 


Privatization, the Italian state and the state of Italy. International review 
of administrative sciences, 59:463-476, September 1993. 


Descriptors: *Privatization——Comparative studies / *Italy / Literature reviews. 





PRODUCTIVITY 
1-122 
Judiesch, Michael K., Frank L. Schmidt and John E. Hunter. 


Has the problem of judgment in utility analysis been solved? Journal of applied 
psychology, 78:903-911, December 1993. 


Descriptors: *Performance—Research / *Human resource accounting. 


1-123 
Raju, Nambury S. and others. 

What would be if what is wasn’t? Rejoinder to Judiesch, Schmidt, and Hunter 
(1993). Journal of applied psychology, 78:912-916, December 1993. 

Descriptors: *Performance--Research / *Human resource accounting. 


1-124 
Zemke, Ron. 


Rethinking the rush to team up. Training, 30:55-56+, November 1993. 
Descriptors: *Teamwork / *Productivity. 


PUBLIC ADMINISTRATION 
1-125 
Carroll, Barbara Wake and S. K. Joypau]. 


The Mauritian senior service since independence: some lessons for developing 
and developed nations. International review of administrative sciences, 59:423-440, 


September 1993. 


Descriptors: *Executives—-Comparative studies / *Development administration / 
*Underdeveloped areas / *Mauritius. 


1-126 

Kaufman, Leslie. 
The Federal entrepreneur. Government executive, 25:12-14+, November 1993. 
Descriptors: *Entrepreneurship-—-Case studies / Federal government. 


1-127 
Kulick, Robert and Edwin Rearick. 


Reinventing OSHA--a new beginning. Job safety & health quarterly, 5:15-17, Fall 
1993. 


Descriptors: *U.S. Occupational Safety and Health Administration / 
*Administrative agencies—-Evaluation / Federal government. 





PUBLIC ADMINISTRATION (Cont’d) 
1-128 
Lawrence, Kerri L. 
Administrative programs: the day-to-day life support of the agency. Job safety 
& health quarterly, 5:8-14, Fall 1993. 
Descriptors: *U.S. Occupational Safety and Health Administration / 
*Administrative agencies / Federal government. 


1-129 
Manring, Nancy J. 
Reconciling science and politics in Forest Service decision making: new tools 


for public administrators. American review of public administration, 23:343-359, 
December 1993. 


Descriptors: *Decision-making—-Research / *U.S. Forest Service / Federal 
government. 


1-130 
Mitchell, Jerry. 
Accountability and the management of public authorities in the United States. 
International review of administrative sciences, 59:477-492, September 1993. 
Descriptors: *Management accountability—-Research / Literature reviews. 


1-131 
Shoop, Tom. 


Gore speaks: implementing the Performance Review. Government executive, 
25:52-53, November 1993. 

Briefing by Vice President Gore to Government Executive reporters. 

Descriptors: *Reorganization plans / *Civil service reform / *Labor-management 

relations / *Change, Organizational / Federal government. 


1-132 
Straus, Stephen K. 
Still not developing after all these years? The intra-organizational role of 


public personnel departments. American review of public administration, 23:385-401, 
December 1993. 


Descriptors: *Personnel departments-—-Research / *Promotion-——-Research. 


1-133 
Verebelyi, Imre. 

Modernization of Hungarian public administration. International review of 
administrative sciences, 59:409-422, September 1993. 

Descriptors: *Public administration—Comparative studies / *Hungary. 





RETIREMENT 

1-134 

Gunsch, Dawn. 
Retirees control] their benefits. Personnel journal, 72:49-53, August 1993. 
Descriptors: *Retirement benefits / *Retirees—Insurance. 


SAFETY 
1-135 
Preston, Ron and Michael Topf. 
Transform fear to trust: communicating about unsafe job incidents and settings. 
Occupational health & safety, 63:60-61, January 1994. 
Descriptors: *Safety / *Accidents—-Prevention / *Communication in management. 


1-136 
Silk, Jennifer. 
OSHA rulemaking for ergonomic safety and health management programs. Job safety 
& health quarterly, 5:28-31, Fall 1993. 
Descriptors: *U.S. Occupational Safety and Health Administration—Rules and 
practice / *Administrative agencies—Rules and practice / *Safety— 
Administration / Federal government. 


TESTS 
1-137 
Lemann, Nicholas. 


Is there a science of success? Atlantic monthly, 273:82-86+, February 1993. 
Descriptors: *Motivation (Psychology) / *Tests, Aptitude / *Success / 
*Prediction of scholastic success / *Thematic Apperception Test / 

*Tests, Personality. 


1-138 

Vevea, Jack L., Nancy C. Clements and Larry V. Hedges. 
Assessing the effects of selection bias on validity data for the General Aptitude 

Test Battery. Journal of applied psychology, 78:981-987, December 1993. 
Descriptors: *Tests, Aptitude-—-Research / *Selection-—Research / *Test 
validity—-Research. 


TRAINING 

1-139 

Broadwell, Martin M. 
7 steps to building better training. Training, 30:75-76+, October 1993. 
Descriptors: *Training administration. 





TRAINING (Cont’d) 
1-140 
Filipczak, Bob. 

An interview with John Cleese: the funniest man in the training business talks 
seriously about creativity, humor, and dealing with the chronically indignant. 
Training, 30:37-41, November 1993. 


Descriptors: *Training / *Training--Anecdotes, facetiae, satire, etc. 


1-141 
Gibson, Linda K. and Deborah L. Angel. 


A model mentoring program for co-op students. Journal of cooperative education, 
29:66-79, Fall 1993. 


Descriptors: *Work-study programs—Case studies / *Mentors--Utilization / 
*Students—Employment / *Training methods. 


1-142 

Hequet, Marc. 
Can training stop turnover? Training, 30:82-83+, October 1993. 
Descriptors: *Training / *Labor turnover control. 


1-143 
Hochberger, Joel. 


Ship of charlatans——a training manager’s lament. Training, 30:32-35, November 
1993. 


Descriptors: *Training officers—Training / *Training officers— 
Responsibilities. 


1-144 

Lee, Chris. 
Training and the Feds. Training, 30:43-45, November 1993. 
Descriptors: *Training / *Training officers—Attitudes. 


1-145 
Leshner, Martin and Anne Browne. 


Increasing efficiency through cross-training. Best’s review (life/health 
insurance edition), 94:39-40, December 1993. 
Descriptors: *Training methods. 


1-146 
Stamps, David. 


Stalking the elusive technology payoff. Training, 30:47-53, November 1993. 
Descriptors: *Training / *Productivity improvement / *Computers. 





TRAINING (Cont’d) 

1-147 

Thomas, Victor C. 
The downside of diversity. Training & development, 48:60-62, January 1994. 
Descriptors: *Training / *Cross cultural communication. 


1-148 
Training magazine’s industry report 1993. Training, 30:29-30+, October 1993. 


Partial contents: Industry report; Training budgets boom, by Bob Filipczak; 
Who’s getting trained? by Paul Froiland. 


Descriptors: *Training administration—Statistics / *Training costs-—— 
Statistics / Surveys. 


WOMEN-—EMPLOYMENT 
1-149 
Strach, Lauren and Linda Wicander. 
Fitting in: issues of tokenism and conformity for minority women.  S.A.M. 
advanced management journal, 58:22-23+, Summer 1993. 
Descriptors: *Minority group women-——Employment. 


WORK LIFE 
1-150 
Bensimon, Helen Frank. 
Violence in the workplace. Training & development, 48:26-32, January 1994. 


Descriptors: *Violence / *Violence-——Control. 


1-151 
Furnham, Adrian, Bruce D. Kirkcaldy and Richard Lynn. 
National attitudes to competitiveness, money, and work among young people: 


first, second and third world differences. Human relations, 47:119-132, January 
1994. 


Descriptors: *Work values-——Comparative studies. 


1-152 
Harper, Earl, Max Densmore and Jaideep Motwani. 

New realities in the corporate workplace: child care in the nineties. S.A.M. 
advanced management journal, 58:4-8, Summer 1993. 

Descriptors: *Family (Sociological unit) / *Day care centers—Case studies. 


1-153 
Schwartz, Stanley J. 


Insubordination: a cardinal sin in the workplace. Labor law journal, 44:765- 
770, December 1993. 


Descriptors: *Insubordination / *Authority. 
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